





    
  Skip to main content
  




  

    

      
        
          
              
    

    
  
    
  
    
  
      
  
  
    


  



  


  
  



  



  



  

          

        

      


      
        
              

      
        
          
                       

         

      

     
    
      
        
          [image: BMJ Journals]

                  

      

      
                  
            
                
    

    
  
    	Subscribe
	Log In 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	Basket 
	Search 
More
	

    
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  







  



  

            

          

                

    
        
      
                [image: Practical Neurology]
      

            
          
    

    
  
    	Latest content
	Current issue
	Archive
	For authors
	Podcasts
	About
	Hosted content

  





    
  
    
  
    
  
        

    
  
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  


  
  


  
        

    
  
  
    	 Close
More
	

    
  
    
  
    
  
        Main menu

    
  
  
    
  	Latest content
	Current issue
	Archive
	For authors
	Podcasts
	About
	Hosted content



  


  
  



  



  






	Subscribe
	Log in 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	BMJ Journals

  


  
  




  



  



  

      

          

          
  
        
      
        
          You are here
	Home
	Archive
	Volume 13, Issue 4 
	How I start a new patient consultation


        

       
      
          
            Email alerts
          
        

      

          

            
          
        
          
            
                                                                                                  
    

    
  
    
    
    
    
      
        
  
      
  
  
    
    
  
    
    
      
        
  
      
  
  
    Article Text
  


  
  



      

    

    
    
      
        
  
      
  
  
    Article menu 
  


  
  



      

    

  
  
   
  
  


  


  
  



      

    

  
  
   
    
  
    
    
      
        
  
      
  
  
    	Article 
Text
	Article 
info
	Citation 
Tools
	Share
	Rapid Responses
	Article 
metrics
	Alerts


  


  
  



      

    

    
    
      
        
  
      
  
  
    [image: Download PDF]PDF  


  
  



  
      
  
  
    How to do it


  


  
  



  
      
  
  
    
      How I start a new patient consultation
        
  

  


  
  



  
      
  
  
    [image: Loading]

  
    
  
      
  
  
    	Chris Allen1, 
	Neil Scolding2, 
	Colin Mumford3, 
	Phil Smith4, 
	Geraint Fuller5

	
1Neurology Department, Addenbrooke's Hospital, Cambridge, UK

	
2Institute of Clinical Neurosciences, Frenchay Hospital, Bristol, UK

	
3Department of Clinical Neurosciences, Western General Hospital, Edinburgh, UK

	
4Department of Neurology, The Epilepsy Unit, University Hospital of Wales, Cardiff, UK

	
5Department of Neurology, Gloucester Royal Hospital, Gloucester, UK


	Correspondence to
 Dr Chris Allen, Neurology Department (Box 165), Addenbrooke's Hospital, Cambridge CB2 0QQ, UK; cmca100{at}cam.ac.uk





  


  
  



  
      
  
  
    

  


  
  



  
      
  
  
    https://doi.org/10.1136/practneurol-2013-000564

  


  
  



  
        Statistics from Altmetric.com

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
        Request Permissions

    
  
  
    If you wish to reuse any or all of this article please use the link below which will take you to the Copyright Clearance Center’s RightsLink service. You will be able to get a quick price and instant permission to reuse the content in many different ways.

  


  
  



  
        

    
  
  
    
  


  
  



  
      
  
  
    	ALLERGY




Care more for the individual patient than for the special features of the disease…put yourself in his place…. The kindly word, the cheerful greeting, the sympathetic look – these the patient understands.
Sir William Osler (1849–1919)

Eliciting a clinical history in the short time available to busy neurologists is a skill which takes a long time to master and is difficult to teach. Patients come to a consultation with different personalities and with variable and complex agendas which may not match the doctor's agenda. Usually, the first few minutes of a consultation dictate the success or failure of the whole enterprise as far as the patient is concerned. Thus, it is useful to see these four descriptions, written without prior conferring, of how experienced neurologists start their consultations, termed ‘initiating the session’ by medical educators.1



  





Consider this scenario from circa 1988:
I am half way through an overbooked neurology clinic at a general hospital on the edge of the fenlands below The Wash. I have 20 minutes per new patient and am already 30 minutes behind and the undrunk coffee is getting cold, I need to catch up…as I look up from trying to find the next patient's GP referral letter in the ill-ordered notes and see the young man tumble in with a scissoring pyramidal gait, I say:
‘Hello, Mr Smith, so how long have you had this trouble with your walking’

But the young man says:
What trouble with my walking doctor? I've come about my headache, my walking is OK, I walk the same as my Dad and grandma.

I am proud of my rapid diagnosis of autosomal dominant hereditary spastic paraplegia, but the consultation starts as a failure in the patient's view; he is worried about his headache.

The 1968 edition of a standard book … 
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