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Seasoned readers of Practical Neurology may recall Richard Davenport’s treatise on the practicalities of the clinic letter.1 One of the few negatives of the increasing move from paper to digital records is that it is no longer easy to read old letters, which sometimes go back many decades. Beyond the nostalgic sight of ‘carbon copies’ of classic typewriter print on wafer-thin paper, we are reminded of the dramatic changes in language and tone of the clinic letter. Copying correspondence to patients has been a major force in improving the quality of letters. Knowing that the patient will read the letter provides a strong incentive for accurate, clear and polite accounts of consultations.2

Yet, parts of contemporary … 
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